	Quick Reference Guide - Systems

	System
	How to Obtain Logons & Password Resets
	How to Access
	How to Get Help

	ccConnect
	Request logons or password resets by sending an e-mail to cc.connect@bellsouth.com
	http://connect.bellsouth.com
	Call helpdesk @ 800-895-2222, Option 5

	CNM Portal
	Initial setup for Agencies & Libraries:                         Service Executive - Mackie Jernigan                                   Work:  601-974-2103

E-mail: mj0577@att.com    

Cell:  601-955-1796                                      
For password resets:    ehelpdesk@bellsouth.com or call                      800 895 2222 option 5   
	https://cnmp.att.com
	Call (800) 895-2222, Option 5 or go to https://connect.bellsouth.com using logon then using the navigation menu on the left click on "eworkspace", then "Document Repository", then "InfoVista Computer Based Training"

	
	Initial setup for Schools:                  Service Executive - Evelyn Lott                                   Work:  601-974-2105 

E-mail: el4487@att.com                               
For password resets:  ehelpdesk@bellsouth.com or call                       800 895 2222 option 5
	https://cnmp.att.com
	Call (800) 895-2222, Option 5 or go to https://connect.bellsouth.com using logon then using the navigation menu on the left click on "eworkspace", then "Document Repository", then "InfoVista Computer Based Training"

	Content (URL) Filtering
	Initial setup:                                                Sales Engineer - Rob McClure                   Work:  (601) 949-3634 

E-mail:  rob.mcclure@att.com                          
Password resets or to obtain an override code:  Call helpdesk @ 866 809 2257, option 1  
	Go to https://70.158.220.47, enter login ID, Password & Smart Center Server IP
Click on Filtering Content Change Request

Fill in request form and submit
Additional reference: Operations Manual, page 30 ff
	Call helpdesk @ 866 809 2257 option 1 to enter a trouble ticket
Additional reference: Operations Manual, page 30 ff

	Firewall Changes
	Initial setup:                                                   Sales Engineer - Rob McClure                          Work:  (601) 949-3634 

E-mail:  rob.mcclure@att.com                              
Password resets:   Call helpdesk @ 866 809 2257, option 1
	Go to http://connect.bellsouth.com
Login using your username and password

Click on Request Management

Click on Add a New Request

Click on Firewall Request 
Fill out request and submit
	Call helpdesk @ 866 809 2257 option 1 to enter a trouble ticket

	Centrex Customer Control
	Initial setup:                                                 Service Consultant - Libby Dugas                       Work:  601 961-1210 

E-mail:  libby.dugas@att.com                      
Password resets:  Call the help desk @  888-550-2037
	URL is serving Central Office dependent.  For questions contact: Service Consultant - Libby Dugas    Work:  601 961-1210 

E-mail:  libby.dugas@att.com   
	Call help desk @  888-550-2037


